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Farmington Hills Based American Profit Recovery Named One of 2009 Best
Places to Work

Collection Agency Recognized as Leader in Industry for Second Year in a Row
Farmington Hills, MI: October 5 2009–American Profit Recovery, a collection agency based in Michigan,

Massachusetts and North Carolina was recently named one of the Best Places to Work in Collections through a program

created by insideARM.com and Best Companies Group. This is the second year in a row the collection agency has won

this award. The survey and award program was designed to identify, recognize and honor the best places of employment

in the collections industry. The Best Places to Work in Collections list is made up of 25 companies who benefit the

nation’s economy, its workforce and businesses.

Companies from across the country entered the two-part survey process managed by Best Companies Group and

facilitated by insideARM to be considered for participation. A few of the eligibility requirements included: being a for-

profit or not-for-profit business, being a publicly or privately held business and being a Collection Agency, Collection

Law Firm or Debt Buyer. The first part of the evaluation process consisted of reviewing nominees’workplace policies,

practices, philosophies, systems and demographics. The second section of the evaluation consisted of an employee survey

to measure the employee experience. The combined scores were tabulated and averaged to determine the top companies

and the final rankings.

“American Profit Recovery is honored to be recognized as a great place to work and as a leader in the collection
industry,”said Jeff DiMatteo, partner at American Profit Recovery. “We know our team is our greatest asset and
providing them with a great place to build a career only helps APR build their reputation as a reputable collection
agency.”

APR was founded in 2004 and they quickly set themselves apart from typical collection agencies due to their focus on a
model that includes early intervention coupled with a strong focus on ethics and diplomacy with consumers. Their
practices and experience keeps their success rate far above the industry average. Their exceptional practices have helped
them gain recognition and respect in the collection industry. For more information on the Best Places to Work in
Collections program, visit www.BestPlacestoWorkCollections.com.

American Profit Recovery (APR) is a collection agency with offices in Massachusetts, Michigan, North Carolina and

Kentucky. Founded in 2004, APR specializes in the collection of third-party debt in industries such as medical/dental,

banking, trades, lawn care and other professional services. The firm serves approximately 2600 clients. 800-711-0023

http://www.americanprofit.net
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