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Farmington Hills Based American Profit Recovery Named One of 2010 Best 

Places to Work  
 

Collection Agency is honored three years in a row for its dedication to employees  

 

Farmington Hills, MI: December, 2010– American Profit Recovery, a collection agency based in Michigan, 

Massachusetts and North Carolina was once again named one of the Best Places to Work in Collections through a 

program created by industry publication insideARM.com and the Best Companies Group.  

For three years, the collection agency has racked up this honor. The survey and award program is designed to identify and 

honor the best places of employment in the collection industry. The Best Places to Work in Collections list is made up of 

25 companies who benefit the nation’s economy, its workforce and businesses.  

“Every day we hear from our team members that they not only enjoy coming to work but they also enjoy helping our 

company move forward,” stated Jeff DiMatteo, a partner at American Profit Recovery. “This business is not always easy 

to work in and we recognize that we need to help people with both personal and professional growth. Our team works 

hard, has fun, raises a ton of money for charity and helps us grow as a company. That’s why I believe we keep earning 

this recognition.”  

Companies from across the country entered the two-part survey process managed by Best Companies Group and 

facilitated by insideARM to be considered for participation. A few of the eligibility requirements included: being a for-

profit or not-for-profit business, being a publicly or privately held business and being a Collection Agency, Collection 

Law Firm or Debt Buyer.  The first part of the evaluation process consisted of reviewing nominees’ workplace policies, 

practices, philosophies, systems and demographics. The second section of the evaluation consisted of an employee survey 

to measure the employee experience. The combined scores were tabulated and averaged to determine the top companies 

and the final rankings.  

About American Profit Recovery:  

American Profit Recovery (APR) is a collection agency with offices in Massachusetts, Michigan and North Carolina. 

Founded in 2004, APR specializes in the collection of third-party debt in industries such as medical/dental, banking, 

trades, lawn care and other professional services. With early intervention and a strong focus on ethics and diplomacy 

with consumers, APR works hard to preserve the relationship between client and consumer with an ultimate goal of 

keeping the business relationship intact. The firm serves approximately 2800 clients nationwide. American Profit 

Recovery and their team have earned many awards including Best Places to Work in Collections and Most Influential 

People in the Collection Industry. 800-711-0023 http://www.americanprofit.net/  
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